
To request the Reset Code from Standard Horizon:

• Model name
• Serial number
• Current MMSI number or/and ATIS code
• Request codes for the MMSI number or/and the ATIS code
 (as obtained above)

Contact Information:

EUROPE
E-mail: service@standardhorizon.co.uk

USA/CANADA
E-mail: marinetech@yaesu.com

How  to Request the User MMSI and ATIS Reset Code

In order to re-set the User MMSI and ATIS Code in the HX890E/HX891BTE 
you need to obtain a Request Code from within your HX890E/HX891BTE 
software and then submit it to Standard Horizon with additional information. 

The process is as follows:

Obtain the Request code from within the HX890E/HX891BTE Software:

Press and hold
 key

CONFIGURATION SELECT RESET SELECT

(  /  key) (  key) (  /  key) (  key)

1.  Press the [ ]/[ ] key to select
“USER MMSI” or “ATIS CODE”, then press 
the [SELECT] soft key.
The RESET screen will appear.

2. Press the [SELECT] soft key again.
The request code will be displayed.

NOTE

When resetting both “USER MMSI” and “ATIS 
CODE”, both request codes are required.

BACK

CONFIGURATION

WAYPOINT & GPS
CONFIGURATION

FACTORY

SELECT

RESET

USER MMSI
ATIS CODE REQUEST CODE

BACK

CONFIGURATION

PASSWORD

SELECT

USER MMSI RESET

BACK

CONFIGURATION
USER MMSI RESET

XXXXXXX-XXXXXXX

<Request Code>

Please email the following information to Standard Horizon:
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 How to Reset the User MMSI and ATIS Number

Here is the procedure for resetting the USER MMSI and ATIS codes in 
your HX890E after obtaining the reset codes from Standard Horizon.

3. PASSWORD", then 
press the [SELECT] soft key.
The password input screen will appear.

REQUEST CODE

BACK

CONFIGURATION

PASSWORD

SELECT

USER MMSI RESET

4. Input the acquired reset code.
• 
• Press the [SELECT] soft key to input the character
• Press the [SELECT] soft key to select “ ” or “ ” on the 

screen to move the cursor.
• Press the [SELECT] soft key to select “Delete” on the 

screen to delete the selected character

BACK SELECTFINISH

CONFIGURATION
PASSWORD INPUT

a&

ZY
1 2 3 4 5 6 7 8 90

N O P Q R S T U V W X
MBA C D E F G H I J K L

Delete

----- ------

5. Press the [FINISH] soft key.
If the reset is successful, “COMPLETE!” will appear on 
the screen.
If the error message is displayed, input the reset code again.

OK

CONFIGURATION
USER MMSI RESET

USER MMSI

COMPLETE!

6. Press the [OK] soft key to return to setup screen.

PLEASE NOTE
The acquired reset code is only valid for one use, if you need to reset the 
MMSI or ATIS number again, you will have to request a new reset code.

Press and hold
 key

CONFIGURATION SELECT RESET SELECT

(  /  key) (  key) (  /  key) (  key)

1.  Press the [ ]/[ ] key to select “USER MMSI” 
or “ATIS CODE”, then press the [SELECT] soft key.  

BACK

CONFIGURATION

WAYPOINT & GPS
CONFIGURATION

FACTORY

SELECT

RESET

USER MMSI
ATIS CODE
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